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Most of us give little thought to what to do after a disaster strikes.

Yet, should the unthinkable happen, what you do next could be critical to your 
immediate and long-term safety Disasters from strong wind storms, wild fires and 
earthquakes, (to mention a few) can be highly devastating.

Your first reaction after a serious disaster will likely be shock, and it’s not always easy to 
think logically. What can you do? More importantly, what should you do?

Here’s a quick list of steps you can follow.
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IMMEDIATE STEPS AFTER THE DISASTER

First, be calm, gather your thoughts and take things one step at a time.

Insure the personal safety of your loved ones. Have a family disaster plan in place 
that tells everyone how to contact each other in such an event and where to gather 
afterwards.

Provide immediate first aid if anyone is injured. Get help for serious injuries.

• Do not move a seriously injured person unless they’re in danger of further injury
• If the victim is not breathing, apply CRP using recommended procedures
• Keep the victim warm and comfortable, avoiding overheating
• If the person is not conscious, do not attempt to feed them or give them liquids

Check your home for damages. Do not turn on electrical switches or light a candle if 
there’s the possibility of a gas leak. Use the light on your cell phone or a flashlight. If 
using the latter, turn it on before entering the house to avoid a spark that could ignite 
leaking gas.

Check for danger from falling debris, gas leaks and electrical wires. If you smell gas, turn 
off the main gas valve, open the windows, and have everyone leave the area.

Turn off any damaged utilities and contact local service companies (see form below).

Check on your pets to ensure they have sufficient food, water and shelter.

Contact family and friends to let them know how you are and where They’ll no doubt be 
worried.

Check for fires and structural integrity (if your home is damaged).

Check on your neighbors, especially the elderly and disabled. Help them contact their 
families and, if necessary, secure their safety.
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Listen to your radio or television for news and instructions. A hand-cranked emergency 
radio is the safest way to do this.

Contact your insurance agent. Describe the damage and as soon as possible, send 
photos of the damage.

Remain in place if possible. Avoid known disaster areas.

Let local authorities know about health and safety issues that have occurred as a result 
of the disastrous event (including chemical spills, road damage, live power lines in the 
streets, smoldering fires, etc).
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REMAINING AT HOME

If you’re fortunate your home may have avoided severe damage, it’s best to remain in 
the home (and if local authorities are not advising otherwise), keep these steps in mind.

As the situation warrants, ensure the security of your residence. Lock all doors and 
windows.

Secure your vehicle (out of sight, if possible). In some scenarios, desperate people may 
run through neighborhoods looking for “free”transportation, meaning they want any 
vehicles or valuables they can find.

Take shelter in an above-ground inner room without windows.

If there’s a danger of contamination, duct tape all door cracks, windows and any vents 
leading into the room to prevent harmful substances from entry.

Keep your emergency radio close at hand Listen to the instructions of local authorities.

IN CASES OF FORCED 
EVACUATION

If you are evacuated by the local 
fire authorities, police, etc, vacate 
the area immediately and stay away 
until you hear the all clear.

Wear warm, suitable clothing 
(long sleeves, long pants, durable 
shoes). Pack enough clothing and 
necessities for at least a 1-week 
trip.
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Securely lock up your home and take your emergency kit. (You’ve got one, right? If not, 
create one before you actually need it!)

 Authorities will provide guidance on open evacuation routes. Follow their 
recommendations and do not take shortcuts that could lead to potentially impassible 
roads or highways.

Should you come across fallen power lines, pass around them. Do not run over them 
and risk electrocution.

GETTING HELP

Government assistance from groups like FEMA or non-profits such as the Red Cross will 
likely be available in your area very quickly. Keep listing on your radio (or if working, 
your TV) for contact information should you need help or want to request aid.
 
Here’s the FEMA Contact Info you’ll need:

By Mail: 800 Number Online
FEMA
PO Box 10055
Hyattsville, MD 20782-8055

1-800-621-3362 Website: 
DisasterAssistance.gov 
General Questions:
AskIA@femadhs.gov

Start your insurance claim as soon as possible Enter your agent’s contact info here: 

Agent’s Name Company Phone

Local Contacts: Enter Local Emergency Numbers

Electric Company Gas Company Water Utility
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